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What is Configurator

Overview

Configurator is a small application for the Windows platform that can run a list of simple tests (a Profile) that
you create. A profile could contain the list of tests to check for software installations, minimal hardware
requirements, or problematic aspects of a workstation or server. It is designed to be portable on a flash drive
for use by techs “in the field”. Profiles have to capability to hold additional information including links and
solution steps within items to help make testing, maintenance, or minimum requirements consistent.

Requirements
Configurator requires a Windows machine running .Net 4.0. This allows it to run on older machines even running
XP.

Profile Builder, designed to be left on a Workstation requires .Net 4.0.

The space required is minimal. Under 3MB total and whatever is required for your constructed profiles.
Profiles are XML files and can have tests for several hundred items in under 200Kb.

Starting Up

Trial Version

A trial version is available to introduce a user to profiles and their construction. It comes with sample profiles to
allow review. Profile Builder, thus, has no limitations and can be used freely. Configurator, the tool that runs
the profiles for tests, is limited to run on the initial machine you start it on. It is limited to 30 scans of the initial
machine using whatever profile. It is recommended that you look at the sample profiles (both in Builder and in
your text or XML editor of choice) and then use one of your available scans to run the test profile and see the
results. An internet connection is required.

Steps
1. Download and unpack the zip to a location of your choice on a Windows PC.
2. Start configurator
3. Enter email address to get a trial key (system must be internet connected)
4. Check your email for the key
5. Enter the key from email and click “Register This Instance”



Licensed
Purchased versions of Configurator eliminate the 30 scan limit but have copy protection limitations. Visit
http://configurator.technology to upgrade licensing.

Technician

This license structure is designed for a single individual. It is meant to be installed on a single device,
specifically a thumb drive. The thumb drive is mobile and it can be used to scan multiple machines. Copy the
Configurator files to the thumb drive you want to use and follow the activation steps below.

Muiltiple Technicians

Configurator can be licensed for multiple technicians. It is designed to be installed on multiple specific devices
like a thumb drive. The thumb drives are mobile and can be used by multiple technicians to scan any number of
computers. Copy the files to each thumb drive you want to use, one for each license activation purchased. See
activation steps below.

Site License

If system configuration analysis is required across an organization where the number of technicians may change
or it is used for various developer systems that change frequently, a Site License is required. This will allow for
scanning any number of systems in an organization and is meant to be copied and left on machines or included
in developer drive images. See the activation steps below.

Bundled License

If a small footprint system is needed to be bundled for a diagnostic component for a larger software
installation, a bundled license can be configured. This is similar to the Multiple Technician license in that the
installation is activated for a specific machine. These installations are meant to aid field technicians or on-site
users confirm prerequisites, or with the correct profile, detect conflicts. These activations are meant for machines
and only to be used on a limited basis (initial setup and troubleshooting and periodic diagnostics).

Activation Steps

Purchase a license at http://configurator.technology your license will be adjust on line within 24 hours.

Be sure configurator is copied to an appropriate location for the license type (see types above)
From the proper location, run Configurator after you receive your confirm email.
Go to Help / License Activation
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Enter your registration email address, your registration key, and choose a device tag of your
preference. The TAG does not affect licensing, but it should be unique to help identify a device.
USB0OO1, TechKeyO1, {machinename}, etc. are good example choices.

6. It is recommended that each technician fill in the fields on the Site tab in configurator and click save.
This includes your name, if you have a company ID and department, email address, and a startup
password for Configurator.



Quick Start

Look at configurator.xml in an xml or text editor. Each line references an external file. Each file contains a
specific testing profile. When referencing external profiles the ID and Name must match exactly.

Look at the test profile. A Profile contains a Configuration block with multiple ltems. Each item is one
configuration point that is tested. Each ltem contains basic information about the item, links to additional info,
perhaps steps to correct, conditions on, and signatures. Conditions determine if that item is checked. Signatures
are the configuration test for that Item. Tests in a single condition are “ANDed”. Multiple conditions are
“ORed”. If a Boolean TRUE is the result for conditions, then the Signature(s) are tested. This works the same for
Signatures. Multiple tests in a single Signature are “ANDed” and multiple Signatures are “ORed”. If the result
is a Boolean TRUE for the Signature(s) then the analysis screen shows a green check for that Item.

Run Configurator (assuming license / trial activation has been complete). Choose File and either Open to
choose your own profile, or Load Default XML which will load configurator.xml with the example files.

Open Configurator Profile Builder. To load a profile, choose File / Open. Because a profile file can contain
multiple profiles, select a profile from the pull down. Click the configuration tab on the left to see all the profile
Items. You can add and delete items by right clicking on the list. When adding an item, it will add a “New
ltem”. The “New ltem” can then be left clicked on and edited in the center panel. Tests are listed in the right
panel. Tests can be added as a Condition or Signature by right-clicking on them. Additional help is listed at
the bottom of the Tests tab. A list of Installed Programs is provided for easy addition of tests. These can be
right clicked on for options.

Links, Conditions, and Signatures can be added to an ltem, by right-clicking on the appropriate panel. When
working on an item in the center panel, be sure to click the “Save” for each edit on a Link, Condition, or
Signature. When done with the ltem, be sure to click the “Commit ltem” button at the bottom of the center
panel. Then click Save from the File menu to save the profile.

Profiles

What Are They?

Profiles are plain XML files. They contain information about what the profile is for and who maintains it. It
contains all the information for each tested item including information about, links to additional information, and
stepped process for correction. These profiles can be maintained by a lead tech or build manager with
detailed corrective steps for junior or in-the-field techs. The default file containing the profiles is
configurator.xml .

ProfileSet Block

<ProfileSet>

Root Block. A file contains a single block. A single ProfileSet block can contain multiple profiles.

Profile Block

<Profile ID="" name="" type="" file="">

ID We recommend a GUID/UUID required
name A Name of your choice required
type Prerequisites / statistics / validation / build required
file A file name of your choice optional




Multiple Profile blocks can be contained in a ProfileSet. Each Profile block can contain the elements later in this
document or with the optional file attribute filled in, reference an external profile. By separating profiles into
separate files and referencing them, it makes profiles more manageable and maintainable. When referencing
external profiles the ID and Name must match exactly.

Description Element
<Description></Description>

The description element is required. It can be filled in with any user specified string.

Version Element
<Version></Version>

The version element is required. It can be filled in with any user specified string. We recommend using a
numeric or date as a version.

Maintainer Block

<Maintainer>
<name></name>
<email></emaqil>
<department></department>
</Maintainer>

The maintainer element block is required. Use these elements to hold the information about the maintainer of
the profile. This allows for technician accountability and where to direct questions about the profile. The
elements within the Maintainer block are required, and are user defined.



